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THE METASWITCH DIFFERENCE
Over 25 years of revenue and customer base growth is not by chance. Metaswitch utilizes a unique business model to ensure that our 
products and support are vastly superior when compared to alternatives in the industry, and provide carrier-class levels of reliability, scalability 
and availability. Our corporate structure, technology and product support, the “Metaswitch Difference”, drives our perpetual success in the 
world of communications.

PRODUCT PORTFOLIO

Metaswitch’s Network Technologies offers a wide range of network 
software protocols and products including Unicast and Multicast 
IP Routing, MPLS, OTN, PCE, VPNs, VoIP, Session Border Control, 
Diameter, IMS, and ATM.

INDUSTRY LEADER IN NETWORKING SOFTWARE

Our unique ability to retain long term customer partnerships comes from

•  the breadth and quality of our product portfolio

•  our focus on meeting the complex needs of our customers

•  above all, our unique corporate structure that enables us
 to recruit, develop and retain exceptional engineering talent.

NETWORK TECHNOLOGIES 
OF METASWITCH

METASWITCH’S NETWORK TECHNOLOGIESS THE WORLD LEADER IN NETWORK TECHNOLOGIES FOR SYSTEM VENDORS. 

FOR OVER 25 YEARS WE HAVE PROVIDED NETWORK SOFTWARE PROTOCOLS AND PRODUCTS, DEVELOPER TOOLKITS, AND 

ENGINEERING SUPPORT TO COMMUNICATION EQUIPMENT MANUFACTURERS, WHO IN TURN HAVE SIGNIFICANTLY 

REDUCED THEIR DEVELOPMENT COST, RISK, AND TIME TO MARKET.

NETWORK TECHNOLOGIES
THE PREFERRED SUPPLIER OF NETWORKING SOFTWARE
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CUSTOMER BENEFITS ABOUT US

SUPPLIER STABILITY
Our fi nancial independence and employee retention allow us 
to provide our customers with a strategic, mutually benefi cial,
long-term technology partnership

SUPERIOR QUALITY
• Strict design and coding standards based on Quality
   Management System
• Small, stable and responsive teams with exceptional track
   record for on time, high quality delivery
• Nightly unit, functional, and system tests
• 60% of code is written for testing
• Active participation in industry test events

SCALE AND PERFORMANCE
• Metaswitch products contain no hard coded limits:
   Only constraints are memory and processing power
• Metaswitch products behave gracefully under resource shortage
• Metaswitch products may be distributed across multiple linecards,
   multiple processors or multiple cores
• Metaswitch products scale: DC-SIP achieves over 1 billion calls
   per year at Tellme Networks

WORLD CLASS SUPPORT
• Support teams are staffed with senior engineers from the
   development teams
• Unlimited support with fi rm contractual response and
   resolution times
• All levels of code supported; fi xes back applied to customer
   code level
• Education courses available at customer site

TOP ENGINEERING TALENT
• Annual turnover rate in engineering is <3%
• Consistently high ranking in annual employee survey
   company awards

NETWORK TECHNOLOGIES OF METASWITCH
Metaswitch Network Technologies provides networking software 
stacks and solutions to OEMs and system vendors worldwide. 
Formerly known as Data Connection, Network Technologies is the 
genesis of Metaswitch Networks from which our core values of 
reliability, quality, exceptional support and innovation were born.

We take a long-term approach at Network Technologies which is 
exemplifi ed by our 25-plus years of service to the industry. Network 
Technologies builds strategic, lasting customer relationships, designs 
future-proof product architectures, and believes that a sustainable, 
successful business is in the best interests of our people and 
our customers.

REVENUE 1982-2011

CONTACT US
METASWITCH NETWORKS 
100 Church Street, Enfi eld
EN2 6BQ, UK
Phone +1 888 755 1793 or +44 (0)20 8366 1177
Email networktechnologies@metaswitch.com
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